TERMS OF USE

These terms of use (“Terms of Use”) are entered into by and between You, the user of the Podcast and the
Website, and Speak Volumes, Inc. (“Speak Volumes”), the operator of Qavah (the Website and the Podcast).
Throughout this Terms of Use, the words “Qavah,” “we,” “us,” and “our” refer to our company Speak
Volumes, Inc., a Texas corporation, and our website, Qavahpodcast.com (the “Website’’), and/or our podcast,
Qavah Podcast (the “Podcast”), including each and every episode ever accessible through the Website or
otherwise. The following terms of use govern your access to and use of Qavahpodcast.com, including any
content, functionality, and services, including the Podcast, offered on or through Qavahpodcast.com.

Acceptance of the Terms of Use. This Terms of Use is as of December 1, 2019, and is effective as of that
date. By using the Website, including listening to the Podcast, you accept and agree to be bound by these
Terms of Use. If you do not want to accept these Terms of Use, you must not access the Website or any
services, including the Podcast.

This Website and its content, including the Podcast, is offered and available to users who are 13 years of age
or older. By using the Website or accessing its content, you represent and warrant that you meet this age
requirement. If you do not meet this age requirement, and any other eligibility requirements for use of the
Website that may be included herein, you must not access this Website or its content. By using or accessing
the Website or its contents, you affirm that you are either 18 years of age or older, or possess legal parental
or guardian consent, and are competent to enter into the Terms of Use agreement.

Changes to Terms of Use. We may revise and update these Terms of Use from time to time in our sole
discretion. All changes are effective immediately when we post them. You acknowledge and agree that it is
Your responsibility to review the Terms of Use periodically, and to be aware of any modifications. Your
continued use of the Website and/or by accessing its content means that you accept and agree to the changes.

Intellectual Property Rights. The Website and its contents, including text, images, video, audio, and the
design, selection, and arrangement thereof are owned by Qavah, its licensors, sponsors, and/or other providers
of material, including individual stories provided to Qavah for its use on the Website and in the Podcast.
Such information and content is protected by United States and international copyright, trademark, trade
secret, and other intellectual property or proprietary rights laws.

These Terms of Use permit you to use the Website and its contents, including the Podcast, for your personal,
non-commercial use only. You must not reproduce, distribute, modify, create derivative works of, or publicly
perform any of the material for any commercial use. To the extent we provide social media features and/or
make certain content available via social media, you may take certain non-commercial use actions as may be
enabled by such features, such as sharing. You must not, however, modify any such content. You must not
access or use for any commercial purposes any part of the Website or content thereof, including the Podcast.

Trademark. Business names, logos, product and service names, designs, and slogans appearing on the
Website are trademarks of the respective owners, whether they be licensors or sponsors of Qavah. You must
not use such marks without the prior written consent of the respective owners thereof.

Opinion Disclaimer

The views and opinions expressed by those interviewed on Qavah the Podcast, including all program
participants, are solely their own current opinions regarding events and are based on their own perspective
and opinion — it is the opinion and perspective of the interviewees. Such views, opinions, and/or perspectives
are intended to convey a life story, are based on recollections about events in their lives on which conflicting
memories may exist, and are not intended to malign any individual, religion, ethnic group, or company. The
views and opinions expressed do not reflect the views or opinions of Qavah, Speak Volumes, or the
companies with which any program participants/interviewees are, or may be, affiliated.

Social Media Features. The Website may provide certain social media features. You may use these features
solely as they are provided by us and solely with respect to the content they are displayed with. Subject to
the foregoing, you must not take any action with respect to the materials on this Website that is inconsistent
with any other provision of these Terms of Use. We may disable all or any social media features and any
links at any time without notice in our discretion.



Links from the Website. If the Website contains links to other sites and resources provided by third parties,
these links are provided for your convenience only. This includes, but is not limited to, sponsored links. We
have no control over the contents of those sites or resources, and accept no responsibility for them or for any
loss or damage that may arise from your use of them. If you decide to access any of the third-party websites
linked to this Website, you do so entirely at your own risk and subject to the terms and conditions of use for
such websites.

Geographic Restrictions. The owner of the Website is based in the State of Texas in the United States. We
provide this Website and its content for use only by persons located in the United States. We make no claims
that the Website or any of its content is accessible or appropriate outside of the United States. Access to the
Website may not be legal by certain persons or in certain countries. If you access the Website from outside
the United States, you do so on your own initiative and are responsible for compliance with local laws.

Disclaimer of Warranties

The Website and its content could include technical or other mistakes, inaccuracies or errors. Further, You
understand that we cannot and do not guarantee or warrant that files from the internet or the Website will
be free of viruses or other destructive code. You are responsible for implementing sufficient procedures and
checkpoints to satisfy your particular requirements for anti-virus protection and accuracy of data input and
output, and for maintaining a means external to our site for any reconstruction of any lost data.

TO THE FULLEST EXTENT PROVIDED BY LAW, WE WILL NOT BE LIABLE FOR ANY LOSS OR
DAMAGE CAUSED BY A DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES, OR OTHER
TECHNOLOGICALLY HARMFUL MATERIAL THAT MAY INFECT YOUR COMPUTER
EQUIPMENT, COMPUTER PROGRAMS, DATA, OR OTHER PROPRIETARY MATERIAL DUE TO
YOUR USE OF THE WEBSITE OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE
WEBSITE OR TO YOUR DOWNLOADING OF ANY MATERIAL POSTED ON IT, OR ON ANY
WEBSITE LINKED TO IT.

YOUR USE OF THE WEBSITE, ITS CONTENT, AND ANY SERVICES OR ITEMS OBTAINED
THROUGH THE WEBSITE IS AT YOUR OWN RISK. THE WEBSITE, ITS CONTENT, AND ANY
SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE ARE PROVIDED ON AN “AS IS” AND
“AS AVAILABLE” BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED. NEITHER SPEAK VOLUMES, QAVAH, NOR ANY PERSON ASSOCIATED THEREWITH
MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS,
SECURITY, RELIABILITY, QUALITY, ACCURACY, OR AVAILABILITY OF THE WEBSITE
AND/OR ITS CONTENT. WITHOUT LIMITING THE FOREGOING, NEITHER SPEAK VOLUMES,
QAVAH, NOR ANYONE ASSOCIATED THEREWITH REPRESENTS OR WARRANTS THAT THE
WEBSITE, ITS CONTENT, OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE
WILL BE ACCURATE, RELIABLE, ERROR-FREE, OR UNINTERRUPTED, THAT DEFECTS OR
ERRORS WILL BE CORRECTED, THAT OUR SITE OR THE SERVER THAT MAKES IT AVAILABLE
ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS, OR THAT THE WEBSITE OR ANY
SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE WILL OTHERWISE MEET YOUR
NEEDS OR EXPECTATIONS.

TO THE FULLEST EXTENT PROVIDED BY LAW, SPEAK VOLUMES HEREBY DISCLAIMS ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FITNESS FOR PARTICULAR PURPOSE.

SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN
WARRANTIES, SO SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

Limitation on Liability

TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL SPEAK VOLUMES,
QAVAH, ITS AFFILIATES, OR THEIR LICENSORS, SERVICE PROVIDERS, EMPLOYEES,
AGENTS, OFFICERS, OR DIRECTORS BE LIABLE FOR DAMAGES OF ANY KIND, UNDER ANY
LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR USE, OR INABILITY TO



USE, THE WEBSITE, ANY WEBSITES LINKED TO IT, ANY CONTENT ON THE WEBSITE OR
SUCH OTHER WEBSITES, INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, PERSONAL
INJURY, PAIN AND SUFFERING, EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS OF
PROFITS, LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF GOODWILL,
LOSS OF DATA, AND WHETHER CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH OF
CONTRACT, OR OTHERWISE, EVEN IF FORESEEABLE. THIS LIMITATION SPECIFICALLY
APPLIES TO NEGLIGENCE CLAIMS AND THIS STATEMENT IS INTENDED TO COMPLY WITH
ANY EXPRESS NEGLIGENCE DOCTRINE.

Indemnification

You shall indemnify and hold harmless Speak Volumes, Qavah, any of its affiliates, subsidiaries, parent
companies, directors, officers, managers, employees, and contractors, from and against any and all costs,
damages, expenses, liabilities, and obligations, including, without limitation, reasonable attorneys' fees that
Speak Volumes, Qavah, and/or You may incur as a result of, or in connection with any breach of any
representation or warranty made by You, or Your failure to comply with this Terms of Use Agreement or
any policy adopted by Speak Volumes or Qavah.

Forum Selection

Any proper court located in Rockwall County, Texas shall have exclusive jurisdiction of all disagreements
and/or disputes between Speak Volumes and/or Qavah, on the one hand, and You, on the other hand. Any
action to resolve such disagreements or disputes must be brought exclusively in such courts. You hereby
consent to the personal jurisdiction of those courts for the purpose of resolving such disagreements or
disputes, and You waive all objections to the jurisdiction of such courts.

Choice of Law

This Terms of Use shall be governed by, and interpreted in accordance with, the laws of the state of Texas,
without regard to conflict of laws principles.

Waiver of Jury Trial; Arbitration

Both We and You waive the right to trial by jury in connection with any disagreement or dispute resulting
from, or in connection with, this Terms of Use Agreement and/or any transaction between You and Us.

Privacy Policy

Speak Volumes and Qavah respect Your privacy. Please see our Privacy policy to learn more.



